Community Resources List X
Counties of Franklin, Henry, Patrick, and Pittsylvania; City of Martinsville; Roanoke The Southern Virginia
Updated February 2025 Child Advocacy Center

24-hour Child Abuse Hotline - Virginia DSS (1-800-552-7096)
Call to report child abuse in Virginia.

2-1-1 Virginia www.211virginia.org

Hearing Impaired Users may dial 711 for Virginia Relay then dial 2-1-1

VideoPhone users may dial 1-800-230-6977

Provides access to services in your community and statewide. Call or visit the website to search for local
community services.

The Agape Center (540-296-0609) www.agapecentersml.org

1159 Promised Land Road, Moneta, VA 24121

Provides mentoring; a monthly food bank; a clothing closet; financial assistance; and home necessities, such as
linens, furniture and appliances, firewood, and home repairs; etc.

American Red Cross, Roanoke Valley Chapter www.redcross.org

Martinsville: 1081 Spruce Street, Martinsville, VA 24112 (276-632-5127)

Roanoke: 352 Church Avenue SW, Roanoke, VA 24016 (540-483-5621)

Provides relief to victims of disaster and helps people prevent, prepare for, and respond to emergencies.

Ameristaff www.ameristaff.com

Franklin County: 551 Old Franklin Turnpike, Rocky Mount, VA 24151 (540-483-8771)

Martinsville: 755 East Church Street, Martinsville, VA 24112 (276-632-7088 or 276-632-2472)

Provides job seekers with employment opportunities, from textile and furniture, to industrial staffing, healthcare,
nursing, clerical, accounting, technical, direct hire and temp to hire employment, etc.

Ashbrook Audiology (276-226-2795) www.ashbrookaudiology.com

Martinsville: 1111 Spruce Street, Martinsville, VA 24112

Danville: 4500 Riverside Drive, Danville, VA 24541

Patrick County: 227 Landmark Drive, Stuart, VA 24171

Provides hearing tests, custom hearing devices, dementia risk assessments, and tinnitus therapy in order to
provide personalized healthy hearing treatment plans for patients.

Bedford Ride (540-587-3315 OR 540-587-3215) http://bedfordride-cvacl.org/

Located at Bedford Memorial Hospital — 1613 Oakwood Street, Bedford, VA 24523

Mission is to improve the quality of life for Bedford County citizens by providing better access to non-emergency
medical services (non-Medicaid). This service is open 8:30AM — 4PM; appointments should be made before
1PM. Two business days’ notice is needed to arrange a ride — rides will be provided to a physician’s office,
Department of Social Services offices, Social Security Administration, cancer treatments, and grocery shopping
(as time allows — medical appointments take first priority). Cost based on a sliding scale fee.

Bernard’s Health Center — Free Clinic of Franklin County (540-489-7500)
http://www.bernardhealthcare.cony/

1171 Franklin Street, Rocky Mount, VA 24151

Provides quality primary medical care, health education, prescription medications, medication assistance, basic
laboratory testing, referrals to specialists and imaging, specialty care for diabetics, women’s health care, and
related services for eligible residents without medical insurance.

Arch Services (540-344-8060)
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www.archservices.org

404 Elm Avenue SW, Roanoke, VA 24016

Residential substance abuse treatment program provides a second chance for women, pregnant/postpartum
women, and child welfare involved women in recovery from drugs and alcohol. The agency offers a holistic
approach to recovery while providing a supportive and healing treatment environment. Licensed by the
Department of Behavioral Health and Developmental Services, this program is pivotal in the success of women’s
recovery as well as the health of their unborn babies.

*A treatment application is available at https://archservices.org/docs/BHTreatmentApplication09222017.pdf.

Blue Ridge Legal Services (540-344-2080 or 1-866-534-5243) www.brls.org
132 Campbell Avenue SW (Suite 300), Roanoke, VA 24011
Provides free legal assistance in civil cases of critical importance to low-income families.

BPT Kidz (276-622-3636) www.bptkidz.com

935 Fairystone Park Hwy, Stanleytown, VA 24168

Provides quality speech, occupational, and physical therapy services to the pediatric population in a
family friendly environment to help children reach their highest potential; utilizes a
multidisciplinary team offers outpatient therapy services, school-based services, and Early
Intervention services for children from birth — 21 years of age.

Carilion Franklin Memorial Hospital (540-483-5277) https://www.carilionclinic.org/hospitals/carilion-franklin-
memorial-hospital

390 South Main Street, Rocky Mount, VA 24151

Provides quality health care to patients, including comprehensive emergency services, forensic nursing services,
primary care and specialty services in the medical office building, labs, surgery, physical rehab, MRIs, CT scans,
cardiac nuclear medicine, 3D ultrasound diagnostics, and more.

Carilion Hospice Services of Franklin County (540-489-6503)
https://www.carilionclinic.org/locations/hospice-rocky-mount

390 South Main Street, Rocky Mount, VA 24151

Enables terminal clients to live their final days to the fullest in the comfort of their own residences assisted by
their families and friends and provides bereavement support.

Caring Hearts Free Clinic (276-694-3410, opt. 1) http://www.caringheartsclinic.org/

835 Woodland Drive, Stuart, VA 24171

Provides health care for the citizens living in Patrick County, those currently without health insurance, and whose
income is at or below 200% of the Federal Poverty Level for 2017. Clinic hours are Tuesdays and Wednesdays
from 8:30AM — 3PM.

Children’s Assistive Technology Service (C.A.T.S.) (540-493-2285) www.atdevicesforkids.org

3579 Kemp Ford Road, Union Hall, VA 24176

Provides for the re-use of pediatric rehabilitation equipment and devices; serves as a no-cost resource to children
with disabilities who need adaptive equipment and whose families have limited resources

Commonwealth’s Attorney’s Offices

Franklin County: 275 South Main Street (Suite 33), Rocky Mount, VA 24151 (540-483-3092)
Henry County: 3160 Kings Mountain Road (Suite D), Martinsville, VA 24112 (276-634-4500)
Martinsville: 55 West Church Street, Martinsville, VA 24114 (276-403-5470)

Patrick County: 124 Slusher Street, Stuart, VA 24171 (276-694-3945)

Pittsylvania County: 11 North Main Street, Chatham, VA 24531 (434-432-7900)

Community Storehouse of Martinsville and Henry County (276-632-9002) www.storehousemhc.com
4201 Greensboro Road, Ridgeway, VA 24148
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This agency solicits, warehouses, and distributes perishable and non-perishable groceries to local families living
below the poverty line — Food programs focus on children, the working poor, disabled, elderly, and otherwise
disadvantaged individuals living in Martinsville and Henry County. The Storehouse also operates a thrift store,
which doubles as a training site for several federal programs, from individuals currently on welfare being
rehabilitated into the workforce, to seniors needing recent job references and skills training.

CONNECT Local: (540-981-8181) or toll-free (800 284-8898)
https://www.carilionclinic.org/psychiatry/connect

Voluntary, free, confidential, 24-hour emergency evaluation and referral service provided by the Carilion Clinic;
staffed by psychiatric nurses and clinical social workers — Common requests for services include emotional
concerns such as depression, anxiety, or rage and/or behavioral issues, such as substance abuse. The initial call
does not provide treatment or therapy of any kind — It is simply a way to determine the best treatment options.
When necessary, CONNECT will contact a psychiatrist to admit the patient to the hospital and can perform
emergency psychiatric assessments at Carilion New River Valley Medical Center during normal business hours
and at Carilion Roanoke Memorial Hospital 24 hours a day.

CONTACT, Inc. Local: (276-632-7295) or toll-free: (877-934-3576)

www.SSRcenter.org

Emergency crisis line, through Piedmont Community Services (PCS); provides 24/7 after-hours crisis services
that connects individuals to emergency psychiatric services. Workers page workers from PCS to provide
assessment services for psychiatric service needs; can refer clients to other services for shelter, counseling, etc.;
offers a reassurance program where a client can request to have a CONTACT worker call them as many times as
they want throughout the day to check on them.

Court Clerks www.courts.state.va.us
Franklin County: 275 South Main Street, Rocky Mount, VA 24151
Juvenile and Domestic Relations Court Clerk — Suite 3 (540-483-3055)
General District Court Clerk — Suite 111 (540-483-3060)
Circuit Court Clerk — Suite 212 (540-483-3065)
Henry County: 3160 Kings Mountain Road, Martinsville, VA 24112
Juvenile and Domestic Relations Court Clerk — Suite C (276-634-4830)
General District Court Clerk — Suite A (276-634-4815)
Circuit Court Clerk — Suite B (276-634-4880)
Martinsville: 55 West Church Street, Martinsville, VA 24114
Juvenile and Domestic Relations Court Clerk (276-403-5168)
General District Court Clerk (276-403-5125)
Circuit Court Clerk (276-403-5106)
Patrick County: 106 Rucker Street, Stuart, VA 24171 (*For J&DR and General District only*)
Juvenile and Domestic Relations Court Clerk — Suite 320 (276-694-3927)
General District Court Clerk — Room 318 (276-694-7258)
Circuit Court Clerk — 101 Blue Ridge Street, Stuart, VA 24151 (276-694-7213)
Pittsylvania County:
Juvenile and Domestic Relations Court Clerk — 5 Bank Street (3™ floor), Chatham, VA 24531 (434-432-
7861)
General District Court Clerk — 11 Bank Street (Suite 201), Chatham, VA 24531 (434-432-7879)
Circuit Court Clerk — 1 North Main Street, Chatham, VA 24531 (434-432-7887)

Department of Health http://www.vdh.virginia.gov/west-piedmont/

Franklin County: 365 Pell Avenue, Rocky Mount, VA 24151 (540-484-0292)

Henry County/ Martinsville: 295 Commonwealth Boulevard West, Martinsville, VA 24112 (276-638-2311)
Patrick County: 106 Rucker Street, Suite 123, Stuart, VA 24171 (276-693-2070)

Pittsylvania County: 200 H G McGhee Drive, Chatham, VA 24531 (434-432-7232)

Department of Motor Vehicles (804-497-7100) https://www.dmv.virginia.gov/#/
Franklin County: 305 Tanyard Road, Rocky Mount, VA 24151
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Henry County/ City of Martinsville: 310 Starling Avenue, Martinsville, VA 24112
Patrick County: 106 Rucker Street, Stuart, VA 24171
Pittsylvania County: 131 US-29, Chatham, VA 24531

Department of Social Services www.dss.virginia.gov/

Franklin County: 120 East Court Street, Rocky Mount, VA 24151 (540-483-9427)
Henry/Martinsville: 20 Progress Drive, Martinsville, VA 24112 (276-656-4300)
Patrick County: 106 Rucker Street (Suite 128), Stuart, VA 24171 (276-694-3328)
Pittsylvania County: 220 H.G. McGhee Drive, Chatham, VA 24531 (434-432-7281)

Provides state, federally, and locally funded eligibility programs including SNAP (formerly Food Stamps),
TANF, VIEW, Medicaid, Child Care Assistance, energy assistance, and other services. They also provide Adult
Protective Services, Adult Services, Child Protective Services, Foster Care, Foster Care Prevention, Independent
Living, Adoption, and other programs and services.

Disability Rights and Resources Center (540-482-0752) www.drrcva.org

300 Pell Avenue (Suite A), Rocky Mount, VA 24151

Serving the Counties of Franklin, Henry, Patrick, and Pittsylvania, as well as the Cities of Martinsville and
Danville, this agency provides comprehensive outcome-based, non-residential services that support individuals
with disabilities as to help any person with any disability achieve and maintain a life of independence

Domestic Violence Advocacy Program (540-483-3000, ext. 2407) http://www.franklincountysheriffsoffice.org/
70 East Court Street, Rocky Mount, VA 24151

Provides a court advocate for cases involving domestic violence, sexual assault, and/or stalking. The Domestic
Violence Advocate Coordinator provides court advocacy for individuals who are seeking protective orders and/or
have criminal charges, as well as help individuals navigate through the criminal justice system. This involves
court accompaniment, support, and information and referrals.

Family Preservation Services (Pathways) (540-483-0312) www.pathways.com

290 South Main Street, Rocky Mount, VA 24151

Provides intensive in-home counseling, outpatient counseling, therapeutic mentoring, therapeutic day treatment
services in the schools, behavioral treatment services, etc., that emphasize the strengths and uniqueness of each
youth and family as an alternative to traditional institutional care

Family Resource Center (540-483-5088 or hotline 540-483-1234) www.franklincountyva.org/shelter

P.O. Box 188, Rocky Mount, VA 24151

Operates a domestic violence and emergency shelter and a 24-hour hotline; offers groups and classes for adult
victims and/or survivors of domestic violence, children’s support and activity groups, child assessments for
children staying at the shelter, and other related services.

Family Service of Roanoke Valley (540-563-5316) www.fsrv.org

360 Campbell Avenue SW, Roanoke, VA 24016

Qualified, licensed counselors provide traditional and alternative treatments in a culturally diverse and support
environment. Clinicians help with marital and relationship difficulties, parent-child issues, domestic violence,
anger management, play therapy, faith-integrated counseling, grief and loss, depression and/or anxiety, substance
abuse or other addictive behaviors, work or school problems, and stress or trauma. Insurance is accepted, as well
as a sliding-fee scale based on family’s income and ability to pay.

The Franklin Center of Advanced Learning and Enterprise (540-483-0179) www.thefranklincenter.org

50 Claiborne Avenue, Rocky Mount, VA 24151

Provides employment, training, and education to the citizens and employers of Franklin County and the Town of
Rocky Mount. Good resource for resume building, job search, and higher education.

Franklin County Family YMCA (540-489-9622) www.franklincountyymca.org
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Offers county-wide after-school care for school-age children, pre-school child care, teen leadership and character
development, youth mentoring, summer camp, outreach and training for at-risk youth, and health and wellness
classes and facilities.

Franklin County Perinatal Education Center (540-489-1800) www.fcpec.org

335 South Main Street, Rocky Mount, VA 24151

Educates women, teens, and families in the areas of pre-natal care, pregnancy, childbirth, breastfeeding, infant
care, child seat safety, reproductive health, and hygiene.

Franklin Health and Rehabilitation Center (540-489-3467)

720 Orchard Avenue, Rocky Mount, VA 24151

Provides stroke care, cardiac care, orthopedic surgery care, accident recovery, post-surgical care, respiratory
disease care, skilled nursing care, etc., to help patients regain function and return home safely as quickly as
recover allows — the agency’s interdisciplinary team includes physical, occupational, and therapists, along with
nurses and dieticians

God’s Provision Food Pantry (540-483-1307)

1155 Franklin Street, Rocky Mount, VA 24151

Food pantry is open 1* and 3" Friday of each month and the 2" and 4" Saturday of each month from 10:30AM —
3:00PM; individuals must supply their own container (such as a box or laundry basket) to pick up food.

God’s Storehouse (434-793-3663)

750 Memorial Drive, Danville, VA 24541

Collects and distributes food resources to those in need in the Danville and Pittsylvania County communities;
promotes nutrition; and connects customers with local resources. This organization also provides the Malcom
Huckabee Backpacks Program, which provides weekend meals to grade school children at Woodberry Elementary
School in Danville.

Goodwill Industries of the Valleys, Southern Division (540-483-0296, ext. 107) www.goodwillvalleys.com
1045 North Main Street, Rocky Mount, VA 24151

Provides employment and related services to adults in our community who have disabilities and other barriers to
employment, as well as work experience and mentoring for at-risk youth.

Habitat for Humanity (540-483-8884) www.habitatva.com
1155 North Main Street, Rocky Mount, VA 24151
Supports specific projects in habitat development, starting with the construction of modest but adequate housing.

Healing Strides of Virginia (540-334-5825) www.healingstridesofva.org

672 Naff Road, Boones Mill, VA 24065

Equine Assisted Activities and Therapy (EAAT) Program that offers therapeutic riding, equine-assisted learning
(EAL), equine-assisted psychotherapy (EAP), hippotherapy, mentoring, community service, educational
clinics/workshops, volunteer training, summer camps, etc.

Heavenly Manna (540-483-3923) www.heavenlymanna.org

2233 B South Main Street, Rocky Mount, VA 24151

Volunteer-operated food bank provides food assistance based on financial income guidelines established by the
USDA — Families are limited to one box of food per month, except for in special circumstances. Hours of
operation are Mondays from 10AM — 5PM.

Helping Hands of Franklin County (540-483-2387) www.helpinghandsfc.com

200 Dent Street, Rocky Mount, VA 24151

Offers financial assistance to help meet the emergency needs of Franklin County citizens — Typical emergency
needs are electric bills termination notices, rent or mortgage issues, heating fuel, prescription medication, and
some other considered emergency needs; offers budget counseling and referrals to other appropriate agencies.
Hours of operation are Tuesdays and Thursdays from 9AM — 1PM, by appointment only.
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Henry Fork Center (540-483-2819) www.henryforkcenter.org

71 Sandridge Road, Rocky Mount, VA 245151

Provides a clothes closet 4 days a month, preschool for children in the Doe Run area community, an after school
program, and a summer food service program.

Horizons (540-483-7818) www.piedmontcsb.org

391 Eastover Road, Rocky Mount, VA 24151

Provides mental health services, including day treatment programs, for Franklin County Residents. A
psychologist focuses on the evaluation, prevention, diagnosis, and treatment of mental, emotional, and behavioral
health issues; uses psychotherapy and other counseling skills to improve emotional and mental health.

Lake Christian Ministries (540-297-3214) www.lakechristianministries.org

13157 South Old Moneta Road, Moneta, VA 24121

Provides food, crisis financial aid, clothing, and other essential household items to low-income individuals and
families who are experiencing unemployment, illness, family disruptions, or other unexpected occurrences, in an
effort to enhance their self-sufficiency and stability.

Law Enforcement Agencies (*Numbers listed are non-emergency contacts; always dial 911 for emergencies™)

Franklin County: 70 East Court Street, Rocky Mount, VA 24151 (540-483-3000)
www.franklincountysheriffsoffice.org

Rocky Mount: 1250 North Main Street, Rocky Mount, VA 24151 (540-483-9275)
www.rockymountva.org/directories/all/id/4

Henry County: 3250 Kings Mountain Road, Martinsville, VA 24112 (276-656-4200)
www.henrycountyva.gov/sheriff-s-office)

Martinsville: 13 Moss Street, Martinsville, VA 24112 (276-403-5151) www.martinsvillepolice.org

Patrick County: 742 Commerce Street, Stuart, VA 24171 (276-694-3161) www.co.patrick.va.us/sheriff-office

Pittsylvania County: 21 North Main Street, Chatham, VA 24531 (434-432-7800)
https://pittsylvaniacountyva.gov/152/Sheriff

Martinsville Health and Rehab (276-632-7146) www.martinsvillerehab.com

1607 Spruce Street Extension, Martinsville, VA 24112

Provides outcome-oriented 24-hour nursing care; comprehensive rehabilitation services, including physical,
occupational, speech, and outpatient therapies; and long term care services for patients

Mountain Valley Hospice and Palliative Care www.mtnvalleyhospice.org

Patrick County: 18981 Jeb Stuart Highway, Stuart, VA 24171 (276-694-4416)

Henry County: 730 East Church Street, Martinsville, VA 24112 (276-403-4764)

Provides nursing services; social work services; home health aides; chaplain services; palliative care; bereavement
services; and patient/family volunteers to provide home visits, patient sitting, errand running, telephone support,
and listening. Hospice services are available to patients of any age, religion, race, or illness; provides care to all
terminally ill patients and their families regardless of their ability to pay.

Neighbors Helping Neighbors (540-685-0646) www.nhnsml.com

P.O. Box 838, Hardy, VA 24101

Provides seniors, age 60 years and older, in the Smith Mountain Lake area, with supportive services, including
access to transportation to and from grocery stores, salons, banks, medical appointments, worship services, or
running other errands; assistance in getting home maintenance (changing lights or smoke detector batteries,
helping with seasonal decorations, providing technical support for technologies, mailing packages, post-surgical
assistance (mowing, light housework, preparing meals), etc.; providing daily check-in calls and weekly visits;
and various other activities.

New Vision (formerly Voice of the Blue Ridge (540-985-8900) www.newvisionroa.org
4504 Starkey Road (Suite 120), Roanoke, VA 24018
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Providing services to those with vision and print impairments such as Dial in News Services, Radio Reading
Service, Large print calendars, and an Adaptive Technology Center.

Pathfinder Resources (434-533-5060) https://pathfindersresources.com/

Offers youth and their families innovative, quality services, providing support that leads to growth and
independence, regardless of the challenges they face at home or within society. Has a Danville office and a
Patrick County office.

Danville Office: 140 Tower, Drive Danville, VA

Patrick Office: 131B N Main Street Stuart, VA

Patrick County Community Food Bank (276-694-6300)
108 Commerce Street, Stuart, VA 24171
Provides food to needy families in Patrick County, VA

Piedmont Community Services www.piedmontcsb.org

Franklin County: 30 Technology Drive, Rocky Mount, VA 24151 (540-483-0582)

Martinsville: 24 Clay Street, Martinsville, VA 24112 (276-632-7128)

Patrick County: 22280 Jeb Stuart Highway, Stuart, VA 24171 (276-694-4361)

Provides services to Franklin County residents to developmentally delayed infants and toddlers as well as others
in need of mental health, substance abuse, and intellectual disabilities services.

After hours call CONTACT for emergency crisis line.

Piedmont Virginia Dental Health Foundation (276-632-7727) www.piedmontdental.org

Office: 407 Starling Avenue, Martinsville, VA24112 / Clinic: 23 Fayette Street, Martinsville, VA 24112
Provides regular dental care on an income-based sliding scale reduced fee system (minimum is $20 per visit), to
residents and non-residents of Martinsville.

RAM (Roanoke Area Ministries) House (540-345-8850) www.raminc.org

Advocates for the homeless and poverty stricken, helps people in need through a variety of programs including
emergency financial assistance, a hot noon-time meal each day, and a day shelter for the homeless; empowers
people to move from dependency to self-sufficiency.

The Rescue Mission (540-343-7227) www.rescuemission.net

402 4™ Street, Roanoke, VA, 24016

Provides hot meals and emergency shelter for the homeless, weekly grocery box distribution for needy families,
free medical clinic which provides primary and preventative care to homeless individuals who are unemployed
and/or uninsured, support programs to help the chronically homeless work toward self-sufficiency, day camp
programs for children that allow homeless parents to schedule appointments and job interviews, recovery
programs for drug and alcohol addiction, intensive case management services, and employment training.

RESPOND (540-776-1100) or toll-free at (800-541-9992)
http://lewisgale.com/service/respond-assessment-and-referral-system

A free service that enables individuals to speak with a trained mental health professional, any time of the day or
night. RESPOND offers free psychiatric assessments, referrals, and admissions to those in need of treatment.
Frequent requests for treatment include issues involving alcohol and drug addiction, depression, anxiety, etc.

Roanoke Diversity Center (540-491-4165) http://www.roanokediversitycenter.com/
806 Jamison Avenue SE, Roanoke, VA 24013
Community center that provides services, camps, resources, and support for the LGBTQ+ community.

Roanoke Valley Speech and Hearing Center (540-343-0165) www.rvshc.org

2030 Colonial Avenue, Roanoke, VA 24015

Provides speech language pathology and audiology consultation and treatment for children and adults with speech
and hearing communication disorders.
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Salvation Army http://virginiasalvationarmy.org

Franklin County: 1795 Colonial Turnpike, Rocky Mount, VA 24151 (540-483-1775)

Martinsville: 603 South Memorial Boulevard, Martinsville, VA 24112 (276-638-4093)

Provides the “Reach Out Center After School Program” for 15-8'" graders on Monday-Friday from 3PM — 6PM;
provides a Feeding Program, in which a free hot meal is served at lunch time on Mondays, Wednesdays, and
Fridays to anyone who finds themselves in crisis — no information required; provides emergency assistance for
utilities, rent or mortgage, prescription assistance, medical supplies, transportation, job searching, money
management, clothes, furniture, home items, etc. — based on income, expenses, family size, and individual crisis;
provides a thrift store — donated items are sold to clients in need; provides “Camp Happyland” opportunities, in
which 30 young people are taught life values and have religious opportunities; and provides VA Services, in
which veterans can access services without having to travel to Salem — offers counseling, group therapy,
interpersonal mediation, etc.

Southern Virginia Child Advocacy Center (540-484-5566) www.southernvacac.org

300 South Main Street, Rocky Mount, VA 24151

Combats child abuse and neglect by providing judicial advocacy, a multidisciplinary response team, and
educational programming for child victims and their non-offending family members.

Southern Area Agency on Aging (276-632-6442 or 1-800-468-4571) http://www.southernaaa.org/

204 Cleveland Avenue, Martinsville, VA 24112

Provides services and resources that promote the health, independence, and quality of life for seniors, individuals
with disabilities, and their caregivers to enable those individuals to live with dignity. Also, under the mobility
management program in Franklin County, eligible individuals are given vouchers for people under 60 years of age
that have no other means of transportation — rides to medical appointments could possibly be provided. This
agency will also provide rides for Veterans to the V.A., within 10 miles off the 220 corridor — only available on
Wednesdays.

Southside Survivor Response Center (276-403-4080 or 24-hour helpline 877-934-3576) www.ssrcenter.org
P.O. Box 352, Martinsville, VA 24112

Provides crisis intervention, advocacy, safety services, and education to empower people affected by sexual
assault, domestic violence, and various crisis situations through community collaboration. The center provides an
emergency shelter for victims of domestic violence, 911 cell phones to victims, family and pet safety planning,
legal and medical advocacy, emergency transportation, information and referrals, reassurance calls, support
groups and counseling, and community awareness events and trainings including Applied Suicide Intervention
Skills Training.

STEP, Inc. www.stepincva.com

Franklin County: 200 Dent Street, Rocky Mount, VA 24151 (540-483-5142)

Martinsville/Henry County: 10 East Church Street (Suite J), Martinsville, VA 24112 (276-638-8311)

Patrick County: 4559 Wayside Road, Stuart, VA 24161 (276-694-2239)

A Community Action Agency with programs including Head Start, housing & weatherization, emergency heating
& cooling, senior meals, home ownership, individual development accounts, workforce development, mentoring,
homeless intervention, alternative & special education, parenting education, financial assistance, and other
services -- to low-income and vulnerable citizens.

Stepping Stone Mission of Franklin County (540-483-9018) www.steppingstonemission.org

565 Diamond Avenue, Rocky Mount, VA 24151

Provides a soup kitchen to serve food for individuals in need and are unable to obtain such provisions for
themselves — Food is prepared fresh on a daily basis and is served between 11:45AM — 12:45PM every day.

St. James Community Center: United Methodist Church (540-365-0760)
9593 Franklin Street, Ferrum, VA 24088 (Highway 40 West)
Supplies food, household necessities, clothing and other items to those in need.

Support Systems (540-484-7041) http://supportsystemsvainc.com/
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1035 Franklin Street (Suite 204), Rocky Mount, VA 24151

Provides mental health services including crisis stabilization, mental health skills building, outpatient counseling,
and behavior management — Individuals must demonstrate a clinical need for the service arising from a condition
due to mental, behavioral, and/or emotional illnesses which results in significant functional impairment in major
life activities.

Tanglewood Counseling and Psychology (540-772-1872)
4220 Cypress Park Drive, Roanoke, VA 24018
Provides outpatient counseling and trauma-focused counseling available through Heather Cliftt, LPC.

Transportation Services
Franklin County:
Department of Aging Services for Senior Citizens (540-483-923)
Ferrum Express (800-868-9797)
Ride Solutions (540-342-9393 or 866-424-3334)
Henry County / City of Martinsville:
Piedmont Area Regional Transit (800-964-5707)
Ride Solutions (276-656-6190)
Patrick County:
Senior Services (276-694-6094)
Pittsylvania County:
Safe Travels Taxi Cab (434-429-3763)
Roanoke:
B Early Cab Services (540-389-3222)
City Cab (540-815-5050)
Ride Solutions (540-342-9393)
Salem-Roanoke Taxi (540-389-5555)
Smart Way Bus (540-982-6622 or 800-388-7005)
Yellow Cab Services (540-345-7711)

Unbridled Change (540-719-2171) www.unbridledchange.org

Equine Assisted Therapies

Boones Mill, VA

Provide quality equine-assisted therapy, which fuses neuroscience, trauma and attachment therapy, and hands-on
experiences, to at-risk populations through dynamic partnerships and relationships with horses.

United Way of Franklin County (540-483-4949) www.fcunitedway.org
335 South Main Street, Rocky Mount, VA 24151
Mission is to lead initiatives that improve the quality of life in Franklin County.

Victim/Witness Programs

Franklin County: 275 South Main Street (Suite 33), Rocky Mount, VA 24151 (540-483-3092 or 540-352-5179)
Martinsville: 55 West Church Street (Municipal Building Room 14), Martinsville, VA 24112 (276-403-5467)
Henry County: 3160 Kings Mountain Road (Suite D), Martinsville, VA 24112 (276-634-4503)

Patrick County: 124 Slusher Street, Stuart, VA 24112 (276-694-3945)

Provides notification of information about a victim’s case, including updates and significant developments in the
police investigation, court dates, and outcomes of the trial; explains the steps in the criminal justice process, court
procedures, and the role of a witness; accompanies victims to court proceedings, if needed; assists in obtaining
reimbursement for travel expenses related to court appearances; intercedes with employers and/or schools to
explain the need for time off to testify; provides crisis intervention and referrals to appropriate community service
agencies to offer counseling and/or support groups; assists in preparing Victim Impact Statements to describes the
effect the crime had on a person’s life; assists in filing for compensation under the Virginia Victim Fund
(officially “Criminal Injuries Compensation Fund”); assists in obtaining court orders for restitution; provides
information about protection from threats by an offender or anyone else who may obstruct one’s cooperation with
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law enforcement or interfere with prosecution efforts; assists with recovery of personal property held as evidence;
and assists with confidentiality issues

Virginia Autism and Behavior Consulting (540-404-1189) www.va-abc.com

Franklin County: 139 East Court Street, Rocky Mount, VA 24151

Roanoke: 3243 Electric Road (Building E Suite 1B), Roanoke, VA 24018

Provides individuals and their families with the skills and training needed to increase independence and improve
the quality of their life experiences through evidence-based practices found on the principles of Applied Behavior
Analysis (ABA). The center provides ABA therapy (in the home, community, and school), training for individuals
and groups, assessments and evaluations for behavior, learning and education, and supervision of those seeking
board certification in behavior analysis or currently maintaining certification. The center also provides pediatric
occupational therapy to meet the rehabilitative needs of children from infants to adolescents — Areas of expertise
include fine and gross motor skills development, upper body and fine motor strengthening, neurodevelopment
facilitation techniques, bilateral coordination skills and balance, activities of daily living training, visual motor
integration/visual perception skills, and sensory integration techniques.

Virginia Nonprofit Law Center (540-523-1150) www.virginianonprofitlawcenter.org

10 Church Avenue, Suite 104, Roanoke, VA 24011

Mission is to bridge the justice gap by serving those who cannot afford a private attorney and do not qualify for
free legal aid; sliding scale fees are available. The ability to accept cases is dependent on the agency’s current case
load, case priority policies (domestic violence cases and cases where the adverse party is represented take
precedence), and the ability to ethically provide representation based on areas of competency.

Virginia Workforce Center (276-634-3600) http://www.westpiedmontworks.com/

233 West Commonwealth Boulevard, Martinsville, VA 24112

Provides a resource lab equipped with computer workstations with Internet access, fax and copying machines,
printers, and special software to help job seekers improve basic reading and math skills; offers resume
development and tutorials to help job seekers prepare for GED testing and improve reading, math, and workplace
skills; offers skills assessments to help job seekers learn how to identify their strengths and match them with their
interests; offers workshops to improve computer and job interview skills, correctly completing work applications
and resumes, etc. — Additional intensive and training services are available for those who have completed the
above-listed core services and are still struggling to find or keep regular employment.

Note: This list may not include all resources in our service region. Additional resources may be found in the local
phone book, or by dialing 2-1-1 or visiting www.211virginia.org.
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